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ABSTRACT: In situations of economic instability any sector seems to be affected. Tertiary sector  

was one of  the most dynamic sectors of the economy before the economic crisis, reason why we want to see 

if it follows the same trend even in times of crisis, ie in the period 2007-2010. Thus, we used indicators 

considered significant in determining its role for the exit from the crisis and for economic development in 

Romania, whose values are provided by the National Institute of Statistics.  
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 Introduction 
  

The term "crisis" means different things to different people and is used in both positive and negative 

contexts, while players on the market are regarded as its own identity and their interconnection with partners, 

it is not always clear who "owns" a crisis or organization or who are affected by the crisis widely discussed 

lately. 

 Undoubtedly, economic instability, resulting from the current extremely aggressive crisis, which 

seems beyond end, has a negative influence on most areas of activity, including activities related to tertiary 

sector.  

In spite of these turbulences, activities included by the syntagm „services” have become and 

continue to be, during this period of crisis, dominant activities in Romanian modern economy and elsewhere, 

at least from a quantitative point of view. These are the aspects we are trying to prove below.  

Tertiary sector development represents vital criteria used to assess economic modernization and, 

also, a source of improvement quality of life. Diversification and quality of available services, financial 

accessibility, spatial proximity, waiting time are important elements for population  

 

Employment in Romania in tertiary sector 
 

In current times, services are presented as an economic force of society, a factor driving economic 

growth, a production factor “in vogue” and extremely important. The share of services in GDP and the share 

of employment in tertiary sector are just two extremely expressive indicators used to demonstrate the 

importance this sector has for all countries facing a new trend called “service economy”, that is “a situation 

where resources are used depending on services, in which storage, information transmission and processing is 

a growing part of the whole” [Orio Giarini, 1996] 

Such indicators may facilitate our understanding of the share services claim within economic 

development, which reflects the extent to which economic growth can be based on intensive factors related to 

the level of training, new achievements of technology and science.  At the same time, one can notice the 

degree of efficiency of activities designed by the tertiary sector, an issue revealed by the low level of material 

costs and by the results obtained by using large amounts of manpower , intelligence and creativity.  

Despite all these arguments, we must mention that not all the services contribute equally to the 

development of tertiary sector and, thus, to economic growth, but they are extremely heterogeneous and 

characterized by certain features.  
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We will analyze the state of employees in national economy during the crisis, by sectors and by 

service activities to determine the impact of economic instability.  

At the level of overall economy, as it was natural to be, we can notice a decrease beginning with  

2008, of 116,000 persons in 2009 and another 3,000 in 2010. This downtrend is supported by the secondary 

sector, construction and some areas of tertiary sector such as trade and education.  

 

Table 1 Employment, by main activity of national economy 
Thou persons 

Activity 2008 2009 2010 
 nr % nr % nr % 

Total 9369 100 9243 100 9240 100 
Agriculture, forestry and fishing 2689 28.8 2689 29.09 2780 30.08 

Industry 2212 23.7 2048 22.15 1945 21.05 

Construction 749 7.9 726 7.86 705 7.63 

Third sector 3719 39.6 3780 40.9 3810 41.24 

Source: processed data from National Institute of Statistics, Romania in Figures, 2011   

 

One can notice that tertiary sector holds the largest share in total employees of the national economy 

in all three years analyzed, showing during these years of crisis an upward trend both in absolute terms and 

percentage. Thus, if in 2008 39.6% of the employees worked in the service sector compared to 23.7% in 

industry, in 2010 the tertiary sector was represented by 41.24% of the population, a share considerably higher 

to the primary (30.08%) and secondary (21.05%) sectors.  

If we add construction to service sector, recently considered to be service activities by many 

specialists, the share of services in total employment of Romanian economy grows considerably, even if they 

have decreases during the analyzed period.   

For a clearer picture of employment in service sector we present in detail the number of employees 

for activities included in tertiary sector.  

 

Table 2 Employment, by main activity of third sector 
Thou persons 

Activity 2008 2009 2010 
Third sector, of which:  3719 3780 3810 
Wholesale and retail, repair of motor vehicles and motorcycles 1166 1157 1134 

Transport and storage 454 455 444 

Hotel and restaurant 154 165 180 

Information and communication 119 123 126 

Financial intermediation and insurance 110 122 132 

Real estate activities 15 16 19 

Professional, scientific and technical activities 140 148 159 

Activity  of administration services and of support services 145 150 154 

Activity administration and defense, social insurance of public sector 466 490 471 

Education 399 386 385 

Health and social assistance 381 395 403 

Shows, culture and recreation activities 48 45 50 

Other service activities 122 128 153 

Source: National Institute of  Statistics, Romania in Figures 2011 

 

What is observed at first sight is the fact that most employees of tertiary sector can be found in retail 

and wholesale trade, where the crisis was felt by several decreases. Transport and storage services can be 

included in this trend because they registered declined of 11,000 persons in 2010 compared to 2009. 

Education joins the two categories of sectors because the downward trend of the number of employees could 

be explained as a possible voluntary departure from the system of the staff, given the sharp drop in income 

due to anti-crisis measures taken during this period. In the same time, the number of schools was reduced by 

suppressions and fusions, aand this action required a reduction in the number of employees, too.  

All other service activities recorded increases in the number of employees, making us believe that 

this sector was less affected by the crisis in terms of number of employees.   

The evolution of this indicator is complemented by the average net nominal income achieved in 

each sector and sub-sector of the national economy.  
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The economic crisis raises additional problems, amplifying the risk of poverty, due to lower 

employment, mainly to decreases of the number of employees and increases of the number of unemployed, 

and due to reduced purchasing power, especially in the case of low-income population, under the impact of 

inflation and restrictive policies in salaries and resource allocation for social security.  

 

Table 3 Average net nominal monthly earnings, by activity of national economy 
Lei/employee 

Activity  2007 2008 2009 2010 

Total 1042 1309 1361 1407 

Agriculture, forestry and fishing 743 914 1007 1047 

Industry 971 1189 1300 1404 

Construction 881 1162 1069 1156 

Wholesale and retail, repair of motor vehicles and motorcycles 822 1042 1047 1168 

Transport and storage 1141 1454 1518 1534 

Hotel and restaurant 651 773 799 800 

Information and communication 1837 2119 2468 2817 

Financial intermediation and insurance 2614 3205 3109 3344 

Real estate activities 1185 1270 1193 1323 

Professional, scientific and technical activities 1412 1749 1870 2084 

Activity  of administration services and of support services 656 835 873 923 

Activity administration and defense, social insurance of public sector 1999 2411 2159 1853 

Education 1175 1538 1596 1364 

Health and social assistance 938 1266 1342 1205 

Shows, culture and recreation activities 922 1195 1249 1111 

Other service activities 603 780 818 848 

Source: National Institute of Statistics, Romania in Figures 2011 and Labor Cost Survey 

 

In case of this indicator, we introduced an analysis of the year 2007 to be able to observe dramatic 

increases in average net nominal earnings in  2008, the year when this crisis began to unfold. Increases are 

recorded in the following year, too, but much shier and covering just part of activity fields. Categories of 

services that are in the top of wage increases are the financial services and insurances, information and 

communications, scientific and technical professional activities. 2010 is the year with most significant 

decreases in average net nominal earnings for all other types of services. These decreases are added to 

increase in prices of all categories of products, which contributes to lower purchasing power of people 

employed in most areas of activity, including those of services.  

 
Services consumption in Romania during 2007-2010 
 
 

Given these realities, we present further data on consumption expenditure conducted in Romania 

between 2007-2010. An  extremely high total consumption is observed in 2008 compared to 2007, of 1365 lei 

per month per capita in 2008, with over 17% more than in 2007. In 2009 and 2010 small increases were 

recorded but it is interesting to notice the share of expenditures by categories of goods and services, which is 

detailed in Table 4. 

 
Table 4  Total household consumption expenditure 

 
Activity  2007 2008 2009 2010 

lei, monthly per household 
Total consumption expenditure  1140.7 1365.36 1468.60 1486.43 

Percentage 
Agro-food products and non-alcoholic drinks 41.7 40.9 40.9 41.0 

Beverages, tobacco 6.5 6.5 7.1 7.7 
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Clothing and footwear 6.8 6.7 6.0 5.4 

Housing, water, electricity, gas and other fuels 15.5 15.6 15.8 16.6 

Furniture, dwelling endowment and maintenance 4.6 4.8 4.6 4.0 

Health  3.9 4.1 4.5 4.5 

Transport  5.9 6.1 5.8  6.0 

Communications  5.1 5.0 5.1 5.0 

Leisure and culture 4.6 4.5 4.4 4.0 

Education  0.8 0.8 0.9 0.7 

Hotels, cafés and restaurants 1.2 1.4 1.3 1.3 

Miscellaneous products and services 1.2 1.4 1.3 1.3 

Other service activities 3.4 3.6 3.6 3.8 

Source: National Institute of Statistics, Romania in Figures 2011 

 

Most consumption spending in Romania is concentrated on food products and non-alcoholic 

beverages (40%), with a slight decrease compared to 2007, a year of economic boom, followed at a 

considerable distance by home maintenance, water distribution, gas and electricity expenses (approx.  16%). 

These are outstanding needs. Expenses for beverages and tobacco cannot be neglected because they have 

increased from 6.5% in 2007 to 7.7% in 2010 not because of an increased consumption of such products, but 

due price increases determined by excise increases.   

Regarding service consumption by Romanian people, we can observe a decrease compared to 2007 

and a higher share of transport, communications, cultural services, leisure and health services. The last ones 

show that what happened in recent times has negative consequences on human health and not that Romanians 

have become more cautious and they call for preventive health services instead of healing. Thus in 2010, 

4.5% of consumption is represented by health services, in terms of a higher income than 3.9% in 2007. What 

pleasure means, that is hotel and restaurant services, has an almost insignificant share, because most of 

Romanians cannot afford a tourist stay.  

The share of food, non-food products and services in consumption spending in 2010, is represented 

in Chart no. 1:  

 

Chart no. 1 Structure of money expenditure for consumption, in 2010 

Total households 

 

 
 

One can observe that over 70% of costs are destined to food and non-food products, and 29% to 

services, while in developed countries, where incomes are greater, consumption of services is over 40% of 

total expenditures.  

Romanians’ spending in 2010 are detailed below:  
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Chart no. 2.  Structure of expenditures in Romania in 2010 
 

All these were achieved against an increasing price index and high inflation rate, as we can see in 

Table 5: 

 

Table 5 Consumer price index and montly average inflation rate 
 

 2007 2008 2009 2010 
Consumer price index (%) 

(previous year=100) 
Total 104.84 107.85 105.59 106.09 

Food goods 103.89 109.22 103.25 102.33 

Non food goods 104.99 106.36 106.22 109.78 

Services 106.63 108.57 108.97 104.78 

Monthly average inflation rate (%) 
Total 0.5 0.5 0.4 0.6 

Food goods 0.7 0.5 0.0 0.5 

Non food goods 0.3 0.5 0.6 0.8 

Services 0.7 0.6 0.6 0.5 

Average exchange rate in December 
Lei/euro 3.5289 3.9153 4.2248 4.2925 

Lei/USD 2.4247 2.9026 2.8952 3.2439 

Source: National Institute of Statistics, Romania in Figures 2011 

 

You may find that the price index shows an increase in services until 2009 and a decrease in 2010, 

decrease found in food products.  

The evolution of inflation rate is mainly sustained by that of the non-food products with a positive 

development, and by the one created by services.  
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Contribution of services to Gross Domestic Product 
 

We continue by presenting the data on the contribution of the Romanian economy sectors to achieve 

gross domestic product.  

 

 Table 6 Gross domestic product, by category of resources and categories of uses 
Million lei, current prices 

Activity  2007 2008 2009 2010 
Agriculture, hunting and forestry 23992,2 34126,3 31734,9 30728,6 

Industry 101148,0 118486,0 121842,5 135472,0 

Construction 37923,8 54628,2 49350,0 45481,9 

Services  205292,3 251295,0 244295,8 244241,6 

Source: National Institute of Statistics, Romania in Figures 2011 
 

The most significant contribution to GDP in Romania is due to tertiary sector, followed by industry, 

construction and to primary sector.  

The rapid advance of services and construction in the last years have changed the structure of 

Romania’s GDP.  Thus, services have increased the share in GDP from 48.3%, in the first half of 2002, to 

almost 50% in the first semester of 2008, while construction has come to weigh 8.1% of GDP in January – 

June 2008, compared to 4.4% of GDP in the same period in 2002. Despite these positive trend until 2008 in 

all economic activities, we can find that in 2009 and in 2010 only industry records growth in current prices, 

while other areas, including services, recorded decreases.  

However, services have gained a well-determined role and position, being more developed and 

differently provided, compared to previous periods, the most modern and dynamic services being critical for 

all economic activity, regardless the field considered. We refer here to financial services and banking, 

maintenance, research – development, consulting, advertising, insurances and to the so-called primary 

services, with an increasingly higher share in every type of country, including Romania 

For a clearer picture over the share of each field in GDP, we present data in table below : 

Table 7 Contribution of main activities to gross domestic product (%) 
Resources  2007 2008 2009 2010 
Agriculture, hunting and forestry 5.8 6.7 6.4 6.0 

Industry 24.3 23.0 24.5 26.4 

Construction 9.1 10.6 9.9 8.9 

Services  49.3 48.8 49.2 47.5 

Gross value added 88.5 89.1 90.0 88.8 

Net taxes on products 11.5 10.9 10.0 11.2 

Gross domestic product GDP 100 100 100 100 

Source: National Institute of Statistics, Romania in Figures 2011 

 

From the values contained in the table above, a growing share of services in achieving higher GDP 

is observed, which demonstrates once again that the third sector has a high potential in developing the 

national economy. Unlike primary and secondary sectors, which recorded a constant decreasing share in 

creating GDP until 2009, the third sector presents a continuous growing rate, ranging from 26.4% in 1990 to 

49.3% in 2007. In 2008,  tertiary sector participates in creating GDP with a slightly lower percentage 

(48.8%), which recovers next year when there is a slight increase, leading to 49.2%. Although this percentage 

is still far from the values registered by similar sectors in developed countries, this could be appreciated as 

thankful, given the difficult times faced by the Romanian economy. It should be, also, noted that Romanian 

industry registered a revival during the economic crisis, with similar effects on the service sector since 

production services are numerous and extremely important to the activities of other economic sectors.  

 

Table 8 Gross domestic products indices (%) 
Resources  2007 2008 2009 2010 
Agriculture, hunting and forestry 87.6 105.76 90.6 89.9 

Industry 113.0 115.1 113.4 119.2 

Construction 165.2 208.4 180.7 161.4 

Services  114.4 120.5 113.0 110.4 

Source: National Institute of Statistics, Romania in Figures 2011 
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Data in Table 7 are relevant for the evolution of GDP rate compared to previous years. An 

oscillating evolution of the GDP index in Romania can be observed, recording significant increases in 2008 

compared to 2007, then decreases are maintained throughout the period, except for industry which shows 

increases of 6.2% in 2010 compared to 2009. A decrease of 7.5% in 2009 compared to 2008 is slightly 

diminished to 2.6% in the coming year compared to 2009.  

 
Table no 9. Weight of the private sector in the GDP and the Gross value added of the main activities in 

the national economy (%) 
 2007 2008 2009 2010 
Gross domestic product GDP / total 72.0 71.1 70.3 69.2 
Gross value added      
Agriculture, hunting and forestry 92.6 94.0 88.3 99.6 

Industry 86.6 85.7 82.6 83.4 

Construction 97.1 91.5 96.7 97.3 

Services  74.4 72.6 70.9 68.6 

Source: National Institute of Statistics, Romania in Figures 2011 

 

Data concerning the contribution of the private sector in GDP and gross value added achievement, 

presented in Table 9, is relevant, proving that most of the GDP is produced by the private sector,  in spite of 

oppressive effects of economic crisis, reflected by a 2.8 percent of private GDP decrease in 2010 compared to 

2007. In the same time, the added value is calculated  for areas of private sector. So, for the primary sector 

and construction added value is obtained almost entirely in private business as opposed to industry and 

services, areas where the public sector maintains a significant weight in achieving added value . The private 

sector from industry and services has a slightly decreasing share, explained by tougher conditions in the 

private sector and by shy state interventions, if not even missing,  in terms of financing or subsidization of 

activities in the private sphere.  

 

Investment in tertiary sector  
 
The importance of service activities was detected by investors, issue reflected in accelerating 

investment in this area. Note that in 2009 investment in services accounted for 49.6% of total investment 

compared to 34.3% in industry, 12.2% in construction and only 3.9% in agriculture.  

 

 Chart no. 3 New investments, by main activities of national economy, in 2009 
 

 
An explicit definition of services for population indicates that "services aimed at meeting the usually 

repeated requirements of the population, covering general human needs (biological or otherwise) or arising 

from cohabitation. Their effects are presented as benefits or as a complex of goods and benefits which 

diversify global supply, with an important role in characterizing the living standards of a company through 

their structure, volume and quality "[1]. Services for population have an important role in ensuring a proper 

sized spare time. An increase of free time can be ensured only if we provide a high cultural level and 

professional training, a normal state of health of the population, some operating units for food and non-food 

goods, for maintenance and repair of household goods, or public transport services, etc. A rational use of 

leisure time - an essential element of quality of life - assumes the existence of a service supply related to a 

growing and diversifying solvent demand (information, culture, art, sports, tourism, etc..).  

The chart below presents the structure of market services used by the Romanian population in 2008 

and 2009 to achieve a comparison.  
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It may be noted that market services provided to the population occupy similar positions, with a 

slight increase in the catering services offered by restaurants from 32.3% in 2008 to 36.4% in 2009. Some 

decreases were registered in tourist accommodation services and those offered by tour operators and travel 

agencies in 2009 compared to 2008.  

 

 
Table 9 Income of market services activities 

 Million lei in current prices 

Cane rev 2 2008 2009 
Market services mainly provided to the population 16865.5 14252.3 

Market services mainly provided to economic operators (including transport, 
storage and communications) 

162289.4 154458.2 

Source: National Institute of Statistics, Romania in Figures 2011 

 

Most of the services is held by market services for businesses, in decline in 2009 compared to 2008  

The turnover volume for market services rendered to population in 2009 showed a turnover by 8.6% 

lower compared to 2008 and increased with 13.7% in 2010 compared in 2009 both as gross series and series  

adjusted by number of working days and seasonality, respectively with 12.6%.  

 

Conclusions 
 

There is no doubt that the role of services has increased substantially in the contemporary economy 

of Romania, in terms of their production, employment, and importance as inputs in other sectors. It is also 

clear that existing economic instability negatively affects both services and the entire economy. But, there are 

also services that seem to remain immune to economic crisis or even recorded increases. We refer here to 

counseling services, Internet, communications, computer and digital services.  

Given the forceful intervention of services in all areas of activity, we cannot speak about a simple 

quantitative change in consumption structure, but beyond this aspect, we observe a change of nature itself of 

most of  activities and a general qualitative leap of  economic and social life. Dematerialization of activities is 

an inevitable phenomenon, and services contribution to economic growth and economic development are 

certain aspects, as proved by growing different weights services hold in macroeconomic indicators, even 

during difficult periods reported above.  

Thus, please note that the tertiary sector holds the largest share of total employees of the national 

economy in all the years analyzed, showing an upward trend both in absolute terms and as percentage during 

years of crisis, that most employees of the tertiary sector can be found in retail and wholesale business, 

activity strongly influenced by the crisis, that this trend includes transport, storage services and education and 

other categories of services recorded the growth.  

In the same time, we can observe a decrease and a higher share in transport, communications, 

cultural, leisure and health services, showing us that the recent events have negative effects on health. 

Services have gained a well-determined role, being more developed and differently provided from previous 

193



Annals of the „Constantin Brâncuşi” University of Târgu Jiu, Economy Series, Issue  4/2012 

 

„ACADEMICA BRÂNCUŞI” PUBLISHER, ISSN 1844 – 7007 

 

periods, the most modern and dynamic services being critical to all economic activity regardless the field 

considered.  

Service activities were detected by investors, issue reflected by accelerating investment in this area. 

Note that in 2009 investment in services accounted 49.6% of total investment compared to 34.3% in industry, 

12.2% in construction and only 3.9% in agriculture. 
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