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Abstract: 

Health tourism in Romania is at the beginning - it exists, develops in some areas, shy, we do not boast 

of many tourists who come to us for such services, however, the data provided by NATA, now a year or two there 

were over 60,000 people who came to our country for health tourism. Of course, data are incomplete because 

not all tourists coming to say. But it seems that 250 million would have entered this area. 

Potential exists, and curiosity and demand for Romania there. But there is enough interest for the development 

of such tourism. 

Medical tourism (also called medical travel, health tourism or global healthcare) is a term initially 

coined by travel agencies and the media to rapidly growing phenomenon of crossing international borders to 

obtain health care services. 

The paper tries to highlight the chances for Romania, more specifically, Northern Oltenia become a 

specific area of medical tourism or medical tourism practiced in other countries, to local patient survival 

chance. 
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INTRODUCTION: 
A facelift in Athens and an eye job in Dubai.  

Dental treatment in Bucharest a difficult intervention to Vienna.  

Tempted by prices lower than those in their countries of choices available on websites facilitated 

mobility clinics and specialized agencies, millions of patients are treated annually abroad. It is estimated that the 

turnover in medical tourism arrived in 2012 to $ 100 billion (compared to 79 billion in 2010) and will reach 130 

billion in 2015, according to a report of KPMG International. This is why medical tourism raises appetite more 

countries on the one hand and more tourists, on the other. 

Traditionally, medical tourism is addressed regional, not global: patients were always directed to 

neighboring countries have found when solving problems at home, or the home means too expensive 

Thus, Mexico has always been a temptation to American patients. Thailand, India and Malaysia for 

Asians, Africans France, U.S. Latinos, Germany and Austria for Russia, but Romanian and more recently. Here 

is the classic destinations of those who seek treatment, often cheaper and faster than at home. There is the case of 

Romania, but who choose to leave not because they are cheaper elsewhere. But because I find the best 

In contemporary society, medical tourism is perceived as a public health chance that generates a mixed 

accelerated economic growth and technological advances to improve health and life expectancy of the 

population. In the short and medium term, there were gains in health through advancements material and 

technical bases of public health programs. 

The phenomenon of globalization has undermined public health by erosion of social and environmental 

conditions, exacerbating the global division of labor and the rich-poor gap between countries. From all this, 

perhaps the most significant impact of globalization was that which covered the health of communities, so the 

system has passed through direct trade in health-related goods, services and people (patients and professionals). 

Direct trade in health-related goods, services and professionals is one of the most significant consequences of 

globalization on the medical tourism industry, assessing potential health workforce and the state health system. 

Medical tourism is a term initially coined by travel agencies and the mass media to describe the rapidly 

growing practice of health insurance services which cross international borders. Medical tourism is practiced by 

people traveling from one country to another for medical intervention, depending on perceived personal value 

being obtained. Current health systems are in a deep crisis, the crisis caused by different factors depending on 

each country. 

The key factors of crisis in health systems around the world are: the high cost of services, lack of health 

services, the need for better quality health care, lack of medical personnel in the global high pharmaceutical 
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costs, and lack prevention measures worldwide. According to official data [1], 57 countries face a severe medical 

staff. The World Health Organization estimates that at least 2.36 million of missing medical providers and 1.89 

million employees related to medical management. 

Medical tourism is a growing sector worldwide, but less in Romania. The objective is to propose 

medical tourism offers foreign patients arrivals include private medical services in specialized high quality at 

prices 30% -50% lower than those in Europe and North America, as well as accommodation and ways 

recreation, enabling the practice of tourist activities during the period of convalescence. 

Global medical tourism market is estimated at 12 million tourists. 

 

The chances of medical tourism in Romania 

Medical tourism is a product used increasingly worldwide remain underused in Romania. We have 

international potential assertion on certain types of medical services (spa, rehabilitation, anti-aging, dentistry, 

ophthalmology, plastic surgery, etc.) that can be integrated into attractive packages, so that citizens of other 

states to choose our country quality of service, low prices and the possibilities of recovery and relaxation. 

Romania has the widest range of natural therapeutic factors in Europe, the potential of such bathing 

Europe, quarter, according to some authors even third is located in Romania. This potential should be checked 

and operated. We have 2 big challenges in health tourism. On the one hand, bringing into focus the natural 

potential in the prevention and treatment of certain diseases. In this regard, the Ministry of Health is in charge of 

13 units with specific health recovery, with a total of 3359 beds. Must be aware of the fact that health is our most 

valuable: healthy people means development.  

On the other hand, entered into force in October 2013, the European Directive on patients' rights in 

cross-border care can bring tremendous gain Romania. Now one in 10 patients is in another country. We have 

two years of preparation, this is our chance [2]. 

European Directive on cross border healthcare can be a great chance for Romania to develop medical 

tourism, but it is difficult to convince foreigners to come to our country for medical services, as we face further 

major problems related to infrastructure, trust and safety. Some of the major sup specialists that “application of 

25 October 2013 of the European Directive on cross border healthcare is the biggest opportunity for Romania to 

take advantage of medical tourism”[3]. In this way, a patient in Romania may, from this time to settle its 

healthcare received in another EU country. 

This directive will provide many benefits Romanians who want to be treated abroad. But how it will 

contribute to the development of this form of tourism in our country is not known. One might assume that an 

alien would choose Romania instead of France, Germany, Italy, etc., just because prices. For example, Andrei 

Nacea [4] believes that it is difficult to convince foreigners to come to Romania, as we have infrastructure 

problems, reliability and safety – “To convince a foreigner to come to Romania for medical tourism services is 

difficult because we still have many problems with infrastructure and trust / security that has Romania as a 

brand”.  

Medical tourism services are predetermined combination between medical and travel services when 

they are offered for sale at an inclusive price and when the benefits exceed 24 hours. Medical tourism is a highly 

profitable niche, the diversification of services offered.  

By 2015, medical tourism will bring to the state budget revenues of 500 million euros because tourism 

is a form of high potential, but underused [5]. Also, according to NATA in medical tourism revenues in 2010 

amounted, in Romania, 250 million. Last year, in 2012, 2-3% of foreign tourists visiting the country we chose 

medical tourism (approximately 60,000 foreign tourists). Authorities say that 70% of medical tourism is the spa 

tourism, the rest dental treatments, cosmetic surgery and anti-aging treatments. From research done to develop 

Romania's tourism brand, in previous years, we have emerged as a great tourism potential to attract tourists who 

practice this form of tourism, medical tourism in Europe and around the world. 

So we have to use medical resources that we have here in Romania to bring tourists who travel in order 

to receive medical treatment or cheaper or better quality than those of their country. On this occasion, sure that 

these tourists visit the country going, spend money at their destination, where treatments are going to make 

money going not only on the value of medical services, but also on other activities that have the tourists during 

medical treatment. 

Medical tourism, the most dynamic sector with travel globally with estimated annual growth rate of 

30%, could reach in Romania, to 100 million by 2015. From estimates specializing in medical tourism agencies 

in the past two years over 30,000 Romanian medical services received abroad. Although foreign prices are about 

20-30% higher than in November, Romanians afford choose the guarantee of exceptional medical service 

provided by private clinics and public hospitals in countries such as Austria, Germany, France, Switzerland, 

Hungary or Israel. For a consulting fee of about 100 euros an agency offering such services including perceives 

the patient is assured of at least two physicians diagnose professors, it is possible, on request, including a web 

cam dialog between the doctor and patient. In addition, the “pay once, hospital reception, not often” scored 

Razvan NACE representative Seytour first medical tourism company of us, working for three years on the 
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market. Agency assistance also includes translation of medical documents and their preparation translator during 

the investigation or operation, as appropriate, hotel reservation, contact the physician and operating room 

reservation if necessary. 

Romanian is estimated that the number of patients to be treated abroad will increase, given that the 

European institutions are about governing legislation. According to a project, patients can choose their own 

without prior authorization in the EU country where they can treat the same rates, finally, if the treatment could 

be done in their country of origin. At this time, Romanians usually come to us when it is too late or when they 

can do little or nothing, unfortunately. We have a culture of care and medical checks. For this reason, some 

agencies now focus on packages check up and investigations with a full scan functionality organs. 

They keep talking about medical tourism as one of Romania's chances of economic recovery. 

Theoretically it is, even if we think that the world market is 50 billion dollars per year. Romania last year 

accounted to 40 million in medical tourism potential so as. Seminar on the topic and organized the “Fin.ro” and 

“Financial Week” brought out some essential clarification of the concept. First of all it is necessary to decouple 

the private medical system image of the disastrous state system. When the international media is full of stories 

that are in closing hospitals in Romania and the rest are falling, or news about the exodus of medical specialists 

novel is hard to attract tourists, patients in our country.  

Therefore, the private system in Romania, which is booming, has to advertise independent and very 

loud: “Hello, hello, here in Romania find treatment conditions as in the West, experts first-hand and lower prices 

as anywhere”.  A difficult international impact with this offer. The state should support such an effort that - this 

is the essence of medical tourism - develop and parallel industries, such as hospitality, transportation and 

entertainment necessarily the. Because this is different from a patient. Medical tourists do not transfer from one 

hospital to another, but their plans leave the treats and affection. Comes with the family wants to stay in an 

attractive location (if not necessarily required hospitalization), wants to have what to see, where to go, how to 

have fun with the family. 

It's obvious that offer purely medical in Romania, private hospitals, is a quality / price excellent. What 

is missing is within, the environment in which they can make and tourism. Nationwide was conducted even a 

protocol for creating the necessary ministerial medical tourism. But his advertising was made as diffuse as that 

of “Carpathian Garden”, in which Romania offers everything and anything that promote medical tourism with 

tourism. 

In the next two years, over 500,000 people will practice medical tourism to and from Romania. This 

will happen only if the Ministry of Health, tourism and education will develop a coherent strategy for the 

development of this field. This was the conclusion of private healthcare operators, and representatives of state 

and local medical world. 

To provide quality medical act must begin to prepare physicians. Our universities of medicine and 

pharmacy have great resources and are extremely active, so they can contribute substantially to the success of 

this endeavor. The Ministry of Education will do whatever it takes institutional to improve the quality of training 

future doctors, to ensure the necessary material basis of modern acting. 

The next three years will be listed institutions to work together to harmonize existing legislation in 

order to achieve a flexible framework for the development of medical tourism and the realization of a database 

containing information on places and locations that meet the conditions for carrying out medical tourism. This 

project will involve professionals in tourism, health care, education and research. In the context of signing a 

Protocol to the ministry, he talked about therapeutic resource assessment for 10 cities and areas made by the 

Ministry of Health, the National Institute of Rehabilitation, Physical Medicine and Balneoclimatology, they will 

be declared by Government, resorts balneoclimatice. It is Olanesti, Covasna, Baile Felix, Sovata Techirghiol 

Amara, Baile Herculane, Baile Govora, Călimăneşti-Caciulata and Ocna Sibiu [6]. 

 

Conclusions: 
In the context of the state medical system in Romania is on the brink of collapse, a small part of the 

Romanian patients choose to treat diseases abroad. The reason is not related to medical malpractice Romans, but 

especially hotel deplorable conditions they offer most state hospitals. Collateral, however, about 60,000 foreign 

patients come to Romania in order to treat various ailments, the prices of the Romanian clinics are even 10 times 

lower than in developed countries. According to statistics, last year Romania to the medical tourism accounted 

about 40 million, and estimates lead to dramatic increases in the coming years, with the development of private 

medical services. Even now, they occupy only 1% of the total medical market, private service operators believe 

that a sustainable strategy developed and implemented by the Romanian state, together with the development of 

private sector health insurance and creating a coherent legislative framework will definitely lead to the expansion 

of private medical services” (partners seminar dedicated to this subject and organized by "Fin.ro" and "Financial 

Week" Sanador Center, Europe Eye Health Treavel, BCR Life and Premia Medcare, presented and experienced 

solutions, investment opportunities and market expansion private health services who can turn Romania into a 

medical reference). 
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North of Oltenia, resource-rich districts comprise balneomedicale. In these circumstances, it may be that 

chance economic recovery of the region to be just medical tourism. In support of this statement we can make as 

an example, the four localities: Govora, Călimăneşti-Caciulata, Olanesti and Voineasa certified as tourist resorts 

of national interest and Horezu - certified as a resort village of local interest through which ranks Valcea second 

in the country, along Prahova county as state number after Constanta. Touristic structures comprise approx. 

10,300 beds of which about 7,000 are places in hotels and motels and in recent years the touristic new hotels, 

villas and accommodation in 3* and 4* with over 1000 seats [7]. 

Natural mineral resources available Valcea resorts and natural cure factors contribute to disease 

treatment: respiratory rheumatic joints and trauma, peripheral and central neurological and digestive, metabolic 

and nutrition, kidney and urinary tract, etc. 

Therefore, the development of medical services market could put patients Romanians abroad drain 

barrier and more, in a coherent and effective cooperation with the authorities on sustaining and increasing 

medical tourism, the state budget and the launch of the region Northern Oltenia could round up annually with 

tens of millions of euros. 
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