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Abstract: 

The European Union has been severely affected by the financial crisis and by the fact that many countries have 

entered recession. Europe, as a region, still has the highest share in world trade in services, with more than 

43.3% of exports and more than 30.7% of imports in 2011. The intern services market is less integrated than that 

of material goods, situation demonstrated on the one hand, by the ratio of intra-EU exports and extra-EU 

exports, shown by comparison for goods and services. The intern services market is not sufficiently integrated, 

consequence of the specific nature of services, since these activities lend themselves to a lesser extent to 

constitute the object of international trade. 
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In 2010, EU exports amounted $16,004,379 million, 56.1% representing exports to EU countries and 

43.9% to other states (U.S. 10.5%, Switzerland 5.8%, Russian Federation 1.9%, China 1.8%). For the EU 

imports of services we emphasize that they increased in 2010 by 2% over the previous year, totaling $1,419,238 

million (58.3% representing imports from EU member countries and 41.7% to other states (U.S. 12.2%, 

Switzerland 12.2%, China1.5%, Japan, 1.4%). 

According to the WTO, Europe, as a region, has the highest share in world trade in services, with more 

than 43.3% of exports and more than 30.7% of imports in 2011, followed by the U.S. (9.2% of exports and 7.7% 

of imports), Japan (4.5% of exports), Singapore (4.3% of exports) and China (7.3% of imports), India (5.2% of 

imports). EU exports grew by 11% comparing with the previous year, and the imports growth was only 9% 

compared to 2010. 

If we consider the EU a single entity and exclude trade in services carried out within the EU, the EU-27 

is the largest importer and exporter globally. 

In 2011, according to the WTO, EU services exports to the rest of the world amounted to $784 billion, 

or 24.7% of total global services exports, and imports to $644 billion, or 21.1% of total global imports. EU-27 

recorded a surplus of services balance in relations with the world, of $140 billion. U.S. and India also recorded a 

surplus of the services balance in 2011, of $186 billion and $13 billion. 

    

 

Figure 1: Hierarchy of major countries and groups of countries 

exporters and importers of services in 2012 (in $ billion) 
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Source: Data processed by the authors from WTO- International Trade 

Statistics 2012, p.29 

China and Japan, countries situated among the largest importers and exporters of services globally, 

recorded negative services balances in 2011 ($55 billion and $24 billion). Group of the Asian "tigers", formed by 

Hong Kong-China, South Korea, Singapore and Chinese province Taiwan accounts about 12.7% of world 

exports in services and 10.7% of world imports, which places it on a very good position, before major countries 

such as Germany, Japan, France, Spain and China. The group of four mentioned Asian economies registers a 

trade balance surplus in services of $37 billion, which shows that they have a competitive services sector 

worldwide. 

In 2011, EU27 exports reached €1,308.2 billion, €728.7 billion being intra-EU exports and €579.5 

billion exports to countries outside the EU (extra-EU). Internal market had a share of 55.7% in total exports of 

services. Although the share of intra-EU exports in total exports remained higher, the share of EU service flows 

embarked on a downward path. Extra-EU services exports registered growth rates of 10.1% in 2005, 10.9% in 

2006, 11.4% in 2007 and 7.5% in 2011, while exports of services in the EU registered lower growth rates, 

respectively, of 8.2% in 2005, 7.9% in 2006 and 8.2% in 2007, which means that the expansion of trade in 

services in the EU is part of a global phenomenon, not a consequence of European integration
1
.  

The intern services market is less integrated than that of the material goods, as demonstrated on the one 

hand, by the ratio of intra-EU exports and extra-EU exports, presented by comparison for goods and services 

(see Table 3.8). On the other hand, the total EU trade services is 28% (and material assets 72%), while the intra-

EU services are only 20% (and assets 80%). Thus, the data indicates a service sector less open to international 

trade unlike goods. 

This means that the service activities is more spaceful for integration through trade. Services market is 

not sufficiently integrated and, due to the specific nature of the services, these activities lend themselves to a 

smaller table to be the object of international trade, even if new ICTs and particularly the Internet have 

contributed to enhancing their being marketed. On the other hand, in the way of cross-border services, in the EU 

remain many obstacles, despite efforts for a greater opening of the services market. However, the share of 

services in total trade in goods and services EU (22.6% in 2011) is higher than the share of services in total 

world trade in goods and services (19.53% in 2011), reflecting a specialization EU trade in services than the 

world average. The share of intra-EU exports in total exports varies from one service sector to another.  

Most service sectors listed are predominantly oriented towards the domestic market. For example, 

tourism-travel services, representing almost a quarter of EU exports of services, are targeted at a rate of 68.74% 

to the domestic market. As a general trend is noticed, compared to 2007, a further opening of the EU-27 exports 

to extra-EU-27. 

The next countries hold the largest share in total intra-EU trade in services: Germany (13.5% of exports 

and 17.7% of imports), United Kingdom (10.8% of exports and 10.1% of imports), Spain (9.6% in exports and 

6.9 in imports), France (8.1% in exports and 7.8% of imports), Ireland (6.4% in exports and 6.3% of imports) 

and Belgium (6.2% in exports and 7.1% of imports), the five countries together accounting for 53.34% of intra-

EU trade in services. At the opposite pole there are Lithuania, Malta and Latvia, with significant shares in intra-

EU trade in services. Lithuania is not specialized in intra-EU trade, as its main trading partners are neighboring 

countries belonging to the Commonwealth of Independent States (CIS). For Malta, the only major market is the 

UK due to the higher prices practiced. At the intra-EU level, the largest services trade balance deficits were 

recorded by Germany (€20 billion) - one of the largest consumers of services in the European Union; Italy (€7.4 

billion), Finland (€4.2 billion) and Belgium (€2.1 billion), and they were classified in the category of countries 

with poor balance, being the largest importers of services. Spain recorded the largest surplus (€24.6 billion) 

recording significant positive balances and Luxembourg (€18 bilion), Austria (€11.1 billion), United Kingdom 

(€10.2 billion) and France (€7,6 billion). Spain is the main tourist destination in the EU, followed by Greece. 

Greece revived the economy in recent years due to the development of transport and tourism. 

As a general trend of the orientation of services exports of the EU countries between 2004-2011, there 

were increases in intra-EU exports are higher than those of extra-EU exports, while the EU-15 countries 

experienced an opposite situation: an increase in extra-EU exports higher than the intra-EU exports. EU-15 

countries are competitive and innovative in the world, while the new members are focused more on their 

adoption of technologies in developed EU countries. 

 

Table 1: The evolution of exports and imports of intra-EU services, on countries, 2011 

 Exports of intra-

EU services (€bn) 

Imports of intra-

EU services (€bn) 

 

Balance of services  

                                                 
1
 Mushtaq Hussain, Franca Faes-Cannito- Eurostat: Statistics in Focus, 57/2008, p. 2, 

http://epp.eurostat.ec.europa.eu/cache/ITY_OFFPUB/KS-SF-08-057/EN/KS-SF-08-057-EN.PDF 
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(€bn) 

UE-27 728.7 663.3 65.4 

Germany 92.7 112.7 -20 

UK 74.5 64.3 10.2 

Spain 70.3 45.7 24.6 

France 59.3 51.7 7.6 

Ireland 46.7 41.9 4.8 

Belgium 45.2 47.2 -2.1 

Source: Eurostat (online data code: bop_its_det) 

 

 

 The degree of integration in the internal market, measured as the ratio of intra-EU exports and total 

exports of EU services, shows large differences between countries. Figure 3.4. the differences manifested in the 

EU in terms of intra-EU share of total services exports of member countries. The largest share of intra-EU 

exports recorded Austria (75.67%), Slovakia (75%), Czech Republic (74.7%), Malta (74%) and Romania (74%), 

while the EU-27 average is about 60%. As shown in the graph, most of the NMS are performing the intra-EU 

except Latvia (46.9%). The lowest share in intra-EU services exports are made by Finland (37.2%), United 

Kingdom (39.5%), Denmark (45.8%), Latvia (46.9%) and France (49 %). 

   

Figure 2: Share of intra-EU exports in total exports of services, on countries, in 2011 (%) 
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   Source: Eurostat 

 

 

Germany is a large country that contributes most to the total exports of services in the EU (13.5%), but 

its share of intra-EU exports (51.7%) is below the EU average. EU-27 recorded a surplus in services transactions 

in 2011. Due to increasing exports at higher rates than the imports, the surplus of the trade of extra-EU services 

is reached €121 billion in 2011, representing an increase of €36.9 billion, compared to 2007. 

 

 

Table 2: The evolution of exports and imports of extra-EU services, on countries, in 2011 

 Exports of extra-

EU services (€bn) 

Imports of extra-

EU services (€bn) 

 

Balance of services 

(€bn) 

EU-27 603.9 482.9 121.0 

United Kingdom 114.2 61.5 52.7 

Germany 86.7 86.3 0.4 

France 61.5 52.1 9.4 
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Italy 34.3 33.7 0.5 

Netherlands 33.5 28.5 5 

Ireland 32.3 40.4 -8 

     Source: Eurostat, 2012 

 

EU services exports to the rest of the world accounted about €603.9 billion, while its imports from 

countries outside the EU amounted in 2011 about €482.9 bilion. The first six countries shown in Table 3.8. 

contributes more than 50% at the EU27 exports to other states.  

In 2011, exports and extra-EU imports of services increased by 7% and 4%, respectively. While the EU 

has traditionally recorded trade deficits in the area of goods, services balance in relations with the rest of the 

world recorded systematically surpluses
2
. UK recorded the largest surplus in services transactions in 2011 (€52.7 

billion) between member states, followed at a big distance distance by France and Spain (€9.4 billion) and 

Greece (€7.8 billion). 

 

 

Table 3: The evolution of exports and imports of extra-EU services with main partners, 2009-2011 (€ 

billion) 

 2009 2010 2011 

 Export Import Balance Export Import Balance Export Import Balance 

Total 512.2 429.1 83 566.6 463.6 103.0 603.9 482.9 121 

USA 128.1 130.2 -2.1 138.9 135.9 3.0 145.5 140.2 5.4 

EFTA 87.5 61.1 26.4 93.7 64.4 29.3 102.2 67.3 34.9 

China 19.0 14.1 4.9 23.9 17.3 6.6 26.2 18.3 7.9 

Rusia 18.8 11.6 7.3 24.0 13.8 10.2 24.1 14.3 9.8 

Japan 18.6 13.4 5.3 19.8 15.3 4.6 21.8 15.9 5.9 

Canada 12.5 8.3 4.2 14.5 9.7 4.8 15.9 10.1 5.8 

India 9.3 7.6 1.8 11.0 9.1 1.8 11.4 10.8 0.6 

Brazil 9.7 6.2 3.5 9.9 6.4 3.4 11.5 7.1 4.3 

Hong 

Kong 

7.6 6.8 0.8 9.2 7.6 1.6 9.8 8.2 1.6 

      Source: Eurostat 

 

In all dealings with services with partners, EU-27 recorded a surplus balance. In 2011, extra-EU flows 

were scored on an upward trajectory, and the largest surplus in trade in services was recorded by EFTA 

(European Free Trade Association - Iceland, Norway, Switzerland and Lichtenstein 34.9 billion), followed by 

Russia (9.8 billion), China (7.9 billion), Japan (5.9 million), Canada (5.8 million), U.S. (€5.4 billion).  

The rate of growth of EU-27 exports to foreign countries has diminished, so that in 2010 it was 10.7% 

and in 2011 6.6%. Regarding the EU-27 imports, they had in 2011 a growth rate decreased to half beside the 

previous year. In 2011, the most important trade partner continues to be the U.S. (24.01% of total EU exports 

were made to this country and 29.03% of total EU imports from the U.S.). 

 

Figure 3: Services balance registered by EU in relations with 9 partners, between 2009-2011 (in € billion) 

                                                 
2
 A. Ghibuţiu – op.cit., p.31 
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In 2011, the balance of trade in services increased from 2010 to €18 billion, and from 2009 to €38 

billion. The positive balance of trade in services in 2011 (121 million) was mainly due to "other services", with a 

surplus of €119.2 billion and transport services, with a surplus of €20.8 billion while balance of tourism-travel 

services recorded a deficit of 5.2 billion (see Figure 4).  

From the category of "other services" the next indicators have contributed to the surplus balance: other 

business services (€47.9 billion) that were placed on an upward trend since 2009, financial services, whose 

balance has been increasing (€27, 2 billion in 2009, €28.7 billion in 2010 and €29.2 billion in 2011) and IT 

services (26.5 billion surplus in 2011). An important contribution to the surplus of the services balance of EU-27 

has the construction (€11 billion in 2011). In contrast, the largest deficit it recorded services “license fees and 

royalties“ of €6.7 billion. However, this deficit is down from €12.9 billion in 2009 and 10.7 billion in 2010. 

If the balance of trade in goods registers deficits, in services, the surplus balance EU-27 is a real support 

for the balance of the current account balance. The statistical data presented above demonstrate that services play 

an important role in the EU economy and its trade flows across. In countries, the U.S. continues to hold the 

largest share in world exports of services and notable surpluses compared to European countries. Productivity 

gap between the EU and the U.S. are deepening the level of service due to poor performance of some sectors of 

the Community services (wholesale and retail, aviation and financial services), benefiting from much higher 

degree of integration the U.S. market, compared with the EU. 

 

 

Figure 4: The evolution of the services balance and its main components, between 2009-

2011 (in € billion) 
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Source: Data processed by authors from Eurostat Statistics in Focus, 14/2009, p.3 

 

 

The impact of the current crisis on trade in goods has focused attention on a largely political and economic 

factors, as well as on representatives from academic circles and observers everywhere. However, the particular 

interest of the crisis and its repercussions on trade in services was more low. It is considered that the services 
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being flexible may be less affected by the crises. Since trade in certain services is complementary to trade in 

goods, it has had an impact on the dynamics of international trade in services. In this way one can explain the 

effect the crisis had on particular services, such as financial services, transportation, insurance services. 
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