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Abstract: 

The economic growth in modern society is increasingly conditioned by service development and hence to those 
provided by small and medium enterprises which are in strong economies the engine of development. It is demonstrated 
and well known that the services sector is the most dynamic sector of  developed economies and it can serve as support for 
less developed economies, through the service sector being outlined the future economy. 

The purpose of this paper is to analyze the role of service enterprises in the development of Romanian economy 
but also in the tertiary sector. It is desired to ascertain the contribution that this sector makes to the economic growth of 
Romania. 

The economic growth in modern society is increasingly conditioned by service development for both people and 
businesses. These are provided by many small and medium enterprises to quality standards ever higher contributing to 
increase the quality of life and standard of living of the population but also to improve the quality of products and services 
provided by enterprises by adding them value and by increasing sales and profits. 

We aimed to determine the manner and extent to which services for population and businesses provided by small 
and medium enterprises support economic growth and for this purpose we use indicators such as the number and structure 
of service enterprises, investments in this sector, GDP and employed population contribution, etc. 
 
 
Introduction 

The essence of modern economy is that material and services production are not separate, are actually 
complementary activities in the same production process [Orio Giarini, 2001, p 159]. 

Services for businesses and population sector is very dynamic and complex proving consistency in increasing the 
number of services provided, the number of enterprises providing services, the population employed in this sector which is 
proving to be the savior of those who are excluded from other sectors. 

The services for businesses and population structure contains an extremely wide range of activities, some 
"classical", from ancient, hundreds of years ago, and some "modern", recent and with an impressive evolution. 

Whether we talk about vehicles repairs in industrial type units, real estate, renting machines and equipment with or 
without operator, computer science and related activities, legal activities, accounting and auditing, architecture, engineering 
and other technical consultation, advertising, maintenance and removing garbage, sanitation and similar activities, or public 
transport services, telecommunication services, broadcasting and advertising to ensure timely information, food services, 
travel, retail, education services, healthcare services, culture and art services, etc. all these contribute to economic growth. 

Continuously increasing the role and importance of services to production is justified also by the increasing value 
which is the total investment in the company, intangible investments, ie the R & D, training and staff development, market 
research. 

The essential contribution of services enterprises to economic growth is a recognized reality nowadays. Emphasis 
the favorable economic and social effects lead to consideration of these enterprises sector as an area of strategic interest for 
the economy. 

The sustainable development, the current direction of economic growth is sustained by services but also the 
services enterprises. It is enough to mention some services such as waste maintenance, waste management, sanitation, 
tourist services which has as raw material the environment, environmental protection services, etc., all lead us toward 
recognizing the role of services in sustainable economic development. 
Services for population versus services for enterprises 

The importance of service activities was not recognized for a long time, services being neglected by economists 
and like it appeared once for all, framed to the non-production sector. [Ioncica, 2009, p 9] 

As society development, development of new products and services, along with increasing incomes and leisure 
time of population are driving to an exponentially progress of needs and demand for services. 
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Thus, services for individuals are primarily designed to meet the multiplicity of needs of people and to stimulate 
development of human personality. [Ioncica, 2009, p 9]. 

Thus, services for individuals are found mainly in the field of use, affecting its level and quality; but at the same 
time, they meet in the sphere of distribution, getting involved in this case, in re-starting the production of material goods, 
even in the acceleration of participating in this way, the overall progress of society. [Bressand A. Nikolaidis K 1989, p.268] 

Other services for individuals, such as education, health, tourism, etc. are considered simultaneously as production 
services that make up, maintain, fix physical and mental labor, a prerequisite in increasing production in contemporary 
society. 

The economic growth in modern society is increasingly conditioned by the development of production services 
(for business). These include all services activities used as intermediary factors of production, both for material production 
businesses and for the tertiary sector. . [Ioncica, 2006, p 128] 

Services for economic agents are addressed to intermediate consumption, influencing performing to the present 
requirements of the enterprise’s production process. 

The essence of modern economy is that material and services production are not separate, are actually 
complementary activities in the same production process [Orio Giarini, Patrick Liedtke, 2001 159]. 

Developing the importance of services functions in enterprise is proven also by increasing weights of services jobs 
in the employment system, whatever in which sector the company undertake its activity. 

The continuously increase of the role and importance of services for production is justified also by the increasing 
value which is the total investment in the company, intangible investments, ie the R & D, training and staff development, 
market research. 

Business services sector is very dynamic and complex, yet can be identified three major features available for all 
services listed in this category and that distinguishes them from other categories of services [Bernadette Merenner - 
Schoumaker, 1996, p. 157]: a much higher spatial concentration, both in scale long-distance and intra-urban; a much 
stronger internationalization; a very important role in regional development and of the local communities. 
 
Evolutions of service enterprises in Romania 

The future economy is an economy of services, as we see in developed countries. Enterprise providing services is 
a more special category of businesses in that distinguish services by goods give distinctiveness to creation and operation of 
such an enterprise. Be it commercial or social services, units distinctiveness that produce and merchandise them is one well 
defined in the branch literature. If we talk about banking services, educational services, transportation or tourism, health 
services, cleaning services, consulting, sports, legal services, etc., we find that this wealth of activities gives our study a 
targeted observation on multitude of providing services units and a trend settlement followed by the number of service 
companies, but also by the category of services. 

Service enterprises meet a variety of needs, both of the population and enterprises. 
Some corporate services providers fold only on the needs of the population, such as those providing personal care 

services, education, care of the elderly or children, religious services, sports, travel, others fold only on the needs of other 
businesses such as repair, engineering, transfer technology, etc., but most of them aim to meet the mixed needs and we 
refer here to telecommunications, banking, transport, consulting, legal services, finance, leasing, etc. 

To analyze the evolution of the number of enterprises and their contribution to economic growth we appeal to 
existing official statistics on the website of the Romanian National Statistics Institute. 

 
Table no. 1. Number and share of active service enterprises in the national economy (NACE Rev. 2) 

 2009 2010 2011 2012 2013 2014 
Total economy 

- number  541696 491805 452010 472187 485082 507440 

Total services sector (including services) 
- number 467731 423117 387143 405030 416091 436104 

% services enterprises in total economy 71,28 71,10 70,64 70,43 70,22 70,16 
Source: www.insse.ro 

 It is noted that in terms of number of enterprises the year 2009 is the year of the most efficacious period, aspect 
applies also to service companies which own 71.28% of the total enterprises in the economy. After this year it was recorded 
a decrease until 2012 when the number of enterprises throughout the economy evolved positively until 2014. The same 
evolution has followed the number of services companies, which shows that there is demand for services and also support 
services offer performed by this category of enterprises. 
 It is noted that the companies providing services that are including the companies in the construction field 
declined as a share of total number of the enterprises from year to year, something that leads to the idea that have emerged 
more enterprises in the industrial and agriculture sectors. 
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 For a broader picture of the present number of service businesses we present the number of active ones in the 
national economy according to the classification NACE Rev. 2. 

Table no. 2. The number of active enterprises, by activity of national economy at NACE Rev. 2 section 
NACE Rev.2 (national economy activities  - sections) Year 

2008 2009 2010 2011 2012 2013 2014 
Total 554967 541696 491805 452010 472187 485082 507440 

Constructions 59389 60135 49348 43503 44607 45382 47814 
Wholesale and retail trade; repair of vehicles and 

motorcycles 
214137 197611 181903 165100 169723 171259 176202 

Transport and storage 34489 35064 32774 31713 34064 36127 39666 
Hotels and restaurants 23653 26170 24402 22210 23499 24297 25111 

Information and communications 20049 19638 17678 16317 17508 18270 19499 
Financial and insurance activities 6840 7143 6485 6250 6625 6840 6903 

Real estate transactions 14767 15107 13586 12302 12737 13202 13844 
Professional, scientific and technical activities 59181 60415 54355 49556 52337 53925 56886 

Activities of administrative services and business support 
service 

19480 18205 16242 15462 16904 18051 19406 

Educational services 2681 2979 2846 2804 3200 3456 3772 
Health and social care 8677 8859 8681 8460 9063 9552 10093 

Arts, entertainment and recreation activities 4990 5142 4574 4220 4738 5131 5758 
Other services activities 11772 11263 10243 9246 10025 10599 11150 

Source: http://statistici.insse.ro/shop/ 
 The data presented in Table no. 2 reveals that the highest number of service companies are found in commerce 
sector followed by the companies from construction, professional, scientific and technical field, transport and warehousing 
and hotels and restaurants. At the other end are found the education units which are the lowest, followed closely by units 
providing arts, entertainment and recreation and financial and insurance activities. The year 2009 is a “border” year for 
most enterprises providing services because it is a year when were registered increase followed by decrease both overall 
and for each category of services. Decreasing the number of enterprises continued until 2012 when it resumes upward trend 
as seen in the chart below: 

 
Figure 1. Evolution of service companies in Romania in 2008-2014 period 

 
Source: Author's contribution according to data from Table no. 2 

 The contribution  of service enterprises to economic growth is reflected also in the evolution of turnover which 
companies achieved in the period under discussion. 
 Table no. 3. Turnover on NACE Rev. 2 sectors, enterprises with main activity industry - construction, trade and 
market services, current prices 

Million RON 
Activity sectors Ani 2014-2008 

2008 2009 2010 2011 2012 2013 2014 
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Total 954790 852424 900240 1001627 1057270 1049539 1102923 148133 
Industry (div. 05 - 39) 320665 284312 322283 366288 384966 389966 403126 82461 
Constructions (div. 41,42,43) 93210 79737 72874 77878 77720 68879 68279 -24931 
Wholesale and retail trade; 
repair of vehicles and 
motorcycles- div. 45 

48771 31401 31457 34866 36928 29914 32692 -16079 

Retail trade, excluding 
vehicles and motorcycles - 
div. 47 

118183 108515 114962 131244 142631 144609 156098 37915 

Wholesale, excluding vehicles 
and motorcycles - div. 46 

220690 203733 210409 232999 244517 240560 250785 30095 

Market services provided for 
population 

14234 12669 12377 13299 14886 14693 16110 1876 

Market services provided for 
enterprises 

139037 132057 135878 145053 155622 160918 175834 36797 

Source: http://statistici.insse.ro/shop/ 
 It appears that the turnover has fluctuated. On economy overall the turnover decreased in 2009 compared to 2008 
and after it started to increase, which has slightly faded in 2013 after which the upward trend returns. It is noted that in 
2014 the turnover of enterprises in the Romanian economy was 148 133 mil RON higher than in 2008. The biggest 
turnover is achieved by industrial enterprises accounting for 2014 36.55% in total compared to 33.65% in 2008. An 
important contribution to the total turnover also have businesses in the field of retail and wholesale but also in the field of 
services provided for population and businesses. 

For a complete image we present 2 charts along with the weights of turnovers made by companies in the first year 
of analysis and the last one. 
 

It is noted that the turnover of enterprises 
providing business services increased by one percent and one recorded in industry increased by 3% in 2014 compared to 
2008. The turnover of construction enterprises recorded a decrease, 4% less in 2014 compared to 2008, as well as in the 
sphere of Wholesale and retail trade and repair of vehicles and motorcycles which decreased from 5% in 2008 to 3% in 
2014. The share has remained constant for turnover in Wholesale trade, excluding vehicles and motorcycles that is 23% 
and in terms of Services provided for population which represents 1% of the total turnover. 

As investments are higher we can discuss about a sustained economic growth between the two being a direct 
interdependence relationship. We present below the gross investments in companies by activity sectors. 

 
Table 4. The gross investments, by NACE Rev. 2 sectors of activity, enterprises with main activity- industry, 

construction, trade and market services, current prices 
Million RON 
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Activity sectors Year 
2008 2009 2010 2011 2012 2013 2014 

Total 143102 99048 91520 142796 119988 109379 104709 
Industry (div. 05 - 39) 53182 40602 41382 83777 54400 51357 51527 
Constructions (div. 41,42,43) 24191 16943 12865 17251 25778 22123 12405 
Wholesale and retail trade, maintenance and 
repair of vehicles and motorcycles - div. 45 

3486 1735 1405 1113 1397 1304 1320 

Retail trade, excluding vehicles and motorcycles - 
div. 47- div. 47 

8497 5446 5929 6713 5988 5365 5154 

Wholesale, excluding vehicles and motorcycles - 
div. 46 

11316 7116 5522 5760 5577 4995 6024 

Market services provided for population 3872 2110 2460 1968 1992 1497 1319 

Market services provided for enterprises 38558 25096 21957 26214 24856 22737 26961 
Source: http://statistici.insse.ro/shop/ 

 
We find that the overall economy gross investments in Romania were the highest in 2008 recognized as the year 

of economic boom after that began the economic crisis that is found also in the decreased value of investments in the 
coming years. One largest investments were made during the analyzed period in enterprises with industry as main activity 
followed by companies providing services for businesses and companies from construction sector. 

No less important is the presentation of distribution of the newly created companies by activity sectors: 
 

Table no. 5. Distribution of active enterprises newly created by activity sectors -% 
 2008 2009 2010 2011 2012 2013 2014 
Industry 12,7 14,5 12,4 16,8 19,2 19,4 16,2 
Constructions 17,5 9,8 9,1 11,7 7,7 5,8 11,9 
Trade 45,6 48,9 51,1 43,1 39,9 40,9 38,9 
Hotels and restaurants 4,8 6,8 6,9 6,7 6,6 7 6,9 
Transport 9,3 8,3 8,2 10,4 10 8,2 12,9 
Other services 10,1 11,7 12,3 11,3 16,6 18,7 13,2 

Source: http://statistici.insse.ro/shop/ 
 
From the data presented in Table no. 5 it is seen that the most attractive area for creating an enterprise is trade 

field in which over 40% of start-ups exist, followed by industry, transport and other services. Note that throughout the 
period the services are areas in which they were created the largest businesses, which denotes that during the current period 
the beneficiaries of services requested and will require a significant number of services, so there is demand for these goods 
and businesses service providers are willing and have to strive for continuous improvement of services provided in order to 
live in the market. They must know both the needs and expectations of their customers and accommodate to these needs for 
an important business volume, for high turnover and thus to contribute to sustained economic growth of Romania. 
 
Conclusions 

From the above it can be concluded that services and service enterprises are the key to any economy but especially 
for the Romanian economy, whose presence is fully felt given the large share of services in GDP and in employment which 
rose substantially lately. In 2015, GDP growth was 3.8% due, primarily, to sustained growth in services but also in industry 
and construction. Services contribute to achieving the Romanian GDP by over 50% and in terms of employment should be 
reminded the tertiary sector position of absorbing labor released from other sectors. 

Regarding specific issues analyzed – the service enterprises contribution to economic growth - it can be drawn the 
following conclusions: 
- the number of enterprises in 2009 was the largest of the period under review, issue applied also to service companies 
which own 71.28% of the total enterprises in the economy. After this year it is recorded a decrease until 2012  the number 
of enterprises throughout the economy evolved positively until 2014. 
- the highest number of service companies are found in trade field followed by the construction, professional, scientific and 
technical, transport and warehousing and hotels and restaurants. At the other end are found the education units which are 
the lowest, followed closely by units that provided art, entertainment and recreation and also financial intermediation and 
insurance activities. 
- the turnover in the Romanian economy dropped in 2009 compared to 2008 and after it started to increase, which has 
slightly faded in 2013 after which the upward trend returns The biggest turnover is achieved by industrial enterprises 
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accounting 36.55% in total in 2014 compared to 33.65% in 2008. An important contribution to the total turnover have 
businesses from the retail and wholesale field and also from services provided for population and businesses. 
- investments in the period under review were conducted in enterprises with industry as main activity followed by 
companies providing services businesses and companies from the construction sector. 

These indicators argue that businesses providing services have a significant contribution to the economic 
development of Romania. 
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