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Abstract 

At the moment, more and more economic entities in the world, in addition to financial statements, provide users 

with documents that contain information about their environmental activity and their social activities that evoke the 

emergence of integrated reports.The results generated only by the financial statements are no longer sufficient to 

present an overview of a business. In order to provide a global image of the work of an entity, the reporting should 

include both the traditional financial part and the non-financial part, providing information on sustainable 

development, environmental impact and social responsibility.  

So, in the current economic climate, it is more than ever necessary to ensure that societies are well managed 

and that they are therefore credible and sustainable. Then the excessive application of a short-term vision has had 

disastrous consequences. It is very important for European economic entities to show the highest responsibility both 

towards their employees and their shareholders, as well as to society in general. For a highly competitive social market 

economy, better corporate governance involves managing risk and internal control, accountability to stakeholders and 

shareholders, and managing the business in an ethical and effective way. 

The main purpose of this article is to present the integrated concept of reporting as well as the national strategy 

on equal opportunities, including social responsibility and active improvement, with implications for the sustainable 

development of entities. Totodată explică utilitatea modelului integrat, ca un nou tip de raport, care prezintă 

informațiile financiare despre activitatea entităților economice, informații nefinanciare despre managementul 

corporativ, perspectivele strategiei de dezvoltare și riscurile asociate acestora.  It also explains the utility of the 

integrated model, as a new type of report, which presents the financial information on the activity of economic entities, 

non-financial information on corporate governance, the perspectives of the development strategy and the risks 

associated with it. 

 

Keywords: managerial accounting, international standard, financial and non-financial information, corporate 

governance. 
 

Clasificare JEL : M41 

 

1. Introduction  
 

Considering the global economic issues, there is a growing debate in the international 

professional community on the idea of uniting, in a single system, financial and non-financial 

indicators to measure entity performance. The outcome of these debates leads to the emergence of 

the "integration of reporting" concept. According to the researches, the current financial reporting 

system does not meet the required information needs, generating a distorted image of the entity, as 

it has a "historical" character, focused on presenting the outcome of past events and only in terms 

of value [1]. In the view of external and internal users, annual or even half-yearly financial results 

are no longer sufficient to give an overview of a business. Therefore, we believe that this is the 
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more integrated approach to highlighting transparency, going from business to managerial 

decisions. Due to current economic circumstances, a recent study by ACCA (Authorized 

Accountants Association) highlights that the investors want more transparency from economic 

entities and integrated reporting of financial, non-financial and business decisions [2].  The global 

economic crisis that we are facing today is an appeal to awakening from numbness, so it is clear 

that businesses can not function in the conditions of a world that is about to collapse. It is evident 

that the industry, in addition to capital infusion, requires new operating rules [3]. 

According to this, there is an high focus on the comprehension and presentation of social, 

environmental and ethical reports, in addition to concern for financial ones, since corporate 

reporting is aimed at the concept of sustainable development. Financial reporting provides, in 

particular, performance and risk information, but these components are insufficient for making 

judgments that underpin quality decision-making. For this reason, it is essential, on the one hand, to 

develop more focused and broader reporting practices, taking into account the very diverse nature 

of the information needs of stakeholders, and, on the other hand, to translate the financial and non-

financial factors to determine the value of the entity as accurately as possible. At the same time, the 

role of this paper is to identify and highlight the latest studies and practices on integrating reporting 

at international level, as well as the idea of conducting an analysis of the integrated content of 

reports considered representative by IIRC [4]. In order to achieve this goal, we have analyzed the 

information on current requirements and prospects refered to the integrated reporting on the IIRC 

website, while also collecting data on the economic entities that already report under the 

International Integrated Reporting Framework to entities that, but we have analyzed the structure 

and content of the reports for the primary purpose of identifying the most effective integrated 

reporting practices [5]. This analysis is perceptible by direct observation and comparative analysis 

of the contents of the database, allowing us to describe and explain the identified interferences, 

respectively the extraction of the conclusions, according to the specific approach analyzed in the 

content of the scientific approach. 

 

2. Content 

Given the reality of today, the growing complexity of financial reports is generated by the 

high levels of multiplicity of financial reporting standards and reporting requirements. In the report 

of the Advisory Committee on Improvement of Financial Statements to the US Securities and 

Exchange Commission, it may be noted that there is provision to increase the level of complexity 

of financial reports, which can be demonstrated by the content of the reports and their formats. 

(Table no. 1) 

Table no. 1 Goals for business transparency 
Tabel 1. Tendinţea rporativă 

CONTENT FORM 

The extension of the number of reports sections The extension of the page numbers 
The extension the number of components of the 

financal situations  
Presenting images as frequently as possible 

Comparative analysis of the financial results of the 

last three years 
Presentation of the graphics in a more refined and 

colorful way 
A methodical analysis of financial results over the 

past five years 
Post of the reports and other information on the 

page web of the economic entity 

Insertion of a section for discussions and analyzes 

on the management of the economic entity 
The use of effective means of communication in the 

provision of financial and accounting information 

in the content of the annual reports 
Inserting notes to financial statements that are more 

and more important 
Enhance the content of the Corporate 

Responsibility in the Annual Reports 
Increase the diversity of accounting standards Rethinking internal processes and procedures in 

line with EU Directives and the requirements of a 

sustainable economic market 
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Request for management to make statements about 

internal control 

Expanding ways to promote transparency and 

visibility of the long-term economic entity 

A more comprehensive and complete report by the 

auditor 

Presenting integrity, sustainability and risk 

management 
Particular attention paid to citizens' responsibility, 

in the form of a document addressed to owners and 

a description of the business and products 

 

Insertion of Corporate Responsibility Information  
Optimization of how we look at data, reports, 

industry information, competition, technology 
 

Redressing the fight against corruption, bribery, 

money laundering 
 

Maintaining the stability of the public finance 

system at minimum cost for the economy 
 

Source: own processing, adapted after, Final Report of the Advisory Committee on Improvements to Financial 

Reporting to the United States Securities and Exchange Commission, p. 19-20 şi Eccles, R.G., Krzus, M.P., One 

Report. Integrated Reporting for a Sustainable Strategy, John Wiley&Son Inc., New Jersey,2010, p.47 
 

So, and the reporting system has to include a variety of historical information that is 

traditionally deciphered in the financial statements and a wide range of other information that is 

predictable by referring to strategy and risks but also to certain non-financial aspects of the 

activities, depending on the entity's specificity, including in environmental, social, etc. directions. 

Integrated reporting can provide the solution by unifying financial and non-financial information 

and combining internal and external reporting, resulting in increased efficiency, transparency and 

consistency. 

Integrated reporting is a set of processes and activities that have a visible and focused effect 

on regular reporting, and which refers to how the entity's strategy, management, performance and 

predictions allow for long-term value creation and maintenance [6]. 
 

Figure no 1. Synthesis of Integrated Reporting Objectives 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Source: own projection 
 

Information resulting from integrated reporting is essentially aimed at supporting long-term 

investors' decisions on the allocation of financial capital. Ultimately, they seek to align with the 

long-term public interest, as well as create and maintain value in the short and medium term [7]. 

Activities and strategies geared to an optimal financial performance level may hamper the ability of 

entities and investors to make long-term investments, long-term research allocations for the long-

term innovation and economic organization of the entity, indispensable to responding to global 

change, resource shortages, economic instability and demographic changes [8]. 

To create changes in the behavior of entities in order to make decisions aimed at 

creating and sustaining the short, medium and long term 

To inform about the allocation of resources by investors to support the creation and 

maintenance of value in the short, medium and long term 

To provide a unitary and comprehensive approach to corporate reporting that will 

lead to the communication of the full chain of factors that significantly affect the 

mandate of an entity to create and maintain value over time 

To develop the responsibility and optimal use of all the entity's capital (including 

productive, human, intellectual, natural and social capital), not just financial capital  

and understanding the interference between them 
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By providing efficient information and reporting, stakeholders will be able to benefit from 

information with all the features they require, and financial directors will be able to guarantee to the 

investors a correct reporting and impact reporting, which will lead to better decision making. The 

main differences between the current reporting and the integrated report are thus synthesized. 

(Table no. 2) 
 

Table no. 2 The differences between the current reporting and the integrated reporting 
 

Comparison criteria Current reporting Integrated reporting 

Trust Limited disclosure Increased transparency 

Administration Financial All of the capital 

Purpose of financial 

statements 

Assessment of the current 

financial situation 

Corresponds to the concept of capital - 

appreciation of the current financial 

situation, taking into account the 

alternative possibilities of capital 

investment and presentation of the 

competitive advantages of the entity in 

forming its value 

Unit of measurement Mostly, financial  indicators 

(expressed in value) 

Financial indicators (expressed in 

terms of value) and non-financial (in 

natural units, labor, conventional) 

Approach (thinking) Isolated  Integrated  

Focalization  Past (operative accounting) Past and future; Strategic connection 

(Strategic Accounting Basis) 

Time horizon Short term Short, medium, long term 

Adaptability Limited to rules Respond to individual requirements 

Brevity Long and complex Concise and significant 

Basic Elements Assets, Debt and Capital; 

income and expenses; 

receipts and cash payments; 

net cash flow 

Updated cash flow; the value 

economic added; the value of the 

capital 

shareholder; goodwill; 

Technology                       - Using technology 
Source: own processing, adapted after,  http:kpmg.com/Global/enIssuesAndlsights/ArticlesPublication/ 

              Documents/road-to-integrated-reprting.pdf.pg.3 
 

Integrated reporting also involves the disclosure of an entity's information in an integrated 

report that includes both financial and non-financial results. Integrated reporting implies the 

opportunity to present to the investors and other parties the entity's long-term prospects as well as 

the motivation or explanation of the vision.  

Starting from the ones outlined, the structure of integrated reporting is presented in this way. 

(Figure no. 2) 

The information base, on the basis of which the entities draw up their financial statements, is 

the modern accounting system. Starting from the informational needs of internal and external users, 

two directions of the current financial accounting system and managerial accounting are delineated. 

Irrespective of their sharp differences, they are closely intertwined and often do not delineate an 

important border between them [8]. 
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Figure no. 2 The structure of Integrated Reporting 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: own processing 
 

So, the financial statements created in the financial accounting and the internal reports 

created within the accounting management are correlated within the integrated reporting. The 

interference of types of reporting is shown in figure no. 3. From this figure, it is clear that the 

primary role is to ensure the usefulness of the information provided in integrated reporting, 

especially of non-financial reporting, which is accountable to managerial accounting. Thus, non-

financial reporting is an approximately new reporting direction. Non-financial statements unite and 

present the performances of the economic entity's activity and the main indicators of the activity in 

the social, ecological and sustainable development direction. 
 

Figure no. 3. Interference of the reporting types 
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Source: own processing 
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-Challenges and uncertainties 
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The process of optimizing the overall economic efficiency in the Romanian economic 

entities, and not only, has to start from good governance and management. Organization of entities 

is already fully recognized as decisive for establishing an attractive investment climate, 

characterized by the existence of entities in which competition is possible and effective markets. 

The principles of corporate governance result in a series of measures that ultimately lead to the 

creation, to increase the transparency of entities, making them more attractive. The importance of 

implementing corporate governance is paramount in attracting brand investors. 

Respect for the principles of corporate governance is identified as being increasingly 

important not only in terms of ethics but also of utmost importance in developing a healthy and 

prosperous business. Entities that take into account the high standards of corporate governance will 

benefit from customer confidence, the trust of those who provide funding, and confidence from 

shareholders, all of which will lead to better performance on the market [9]. 

One of the most important conditions for its implementation is to provide real information 

and, on this basis, to increase confidence in the new format of reporting. Under the given 

circumstances, the role of managerial accounting, on integrated reporting, consists in the adequate 

preparation and presentation of the complete and accurate information necessary for the 

management decisions aimed at achieving the strategic objectives of the entity, the context in 

which the determinant role of the strategic approach of managerial accounting in the report with 

the operative, becomes more pronounced. 

Within the Managerial Strategic Direction, new techniques have emerged in the systemic 

organization of accounting decisions and management of the entity's activity, such as Activity 

Based Cost Based Balanced Scorecard (BSC), Orgware Management System Workflow, Constraint 

Theory, Value-Chain Concept, Material Resource Planning (MRP) material planning system, ERP 

(Enterprise Resource Planning) Integrated Management System, etc. 

In our opinion, the BSC is an analytical tool needed to implement the entity's strategy, which 

includes financial and non-financial indicators as well as their use by ensuring a reasonable 

indication of the strategic objectives, managing and monitoring these achievements.  

This innovative method maintains basic financial parameters, including research and strategic 

development indicators, such as future financial performance indicators. The integrated BSC 

method in the Integrated Reporting System will provide access to aggregate and detailed financial 

statements across real-time business lines, and will increase relevance and efficiency in making 

managerial decisions [10]. The utility of this method of forming the integrated report is: 

 

 

 

 

 

 

 

 

Source: own projection 
 

 At the corporate level, as well as at the level of the structural subdivisions, it is considered 

appropriate to use about 20-25 basic indicators.At the same time, we believe that the most relevant 

indicators that should be included in integrated reporting would be:  

 

 

 

 
 

the use of both financial and non-financial indicators of efficiency in integrated 

reporting can make it more comprehensive and informative, contributing not 

only to the disclosure of the financial results of the past period but also to the 

elements of the entity's development strategy. 

 

the formation of the system of indicators and their calculation methods must 

pursue the main objective, meet the informational needs of the users. 
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Source: own projection 
 

The introduction of corporate governance elements in Romania in order to increase the 

economic performances of entities is absolutely necessary because, by following a process of long 

and incomplete reorganization, there are numerous state-owned economic entities, but also foreign 

or domestic investors, and managerial control is circumspect or even non-existent. Along with the 

reglementation and implementation of all the core elements of governance, we must also act to 

improve the business climate in the economy [11]. This code of corporate governance will become 

useful and will yield the long-awaited results only in a normal business environment. 

Our scientific approach is also based on a quantitative, empirical approach, the data collection 

being carried out through a structured questionnaire. The questionnaire was completed by 100 

mature individuals as well as young professionals with excellent theoretical training in corporate 

governance and extensive practical experience.  

 

The experience 

 

Respondents (% of total) 

Under two years of experience 32.00 % 

Between two and fifteen years 50.06 % 

Over fifteen years 13.94 % 

Source: own processing 

We consider that the choice of respondents with a long seniority, complemented by that of 

the respondents with a lower seniority, is relevant given the studied concept and its novelty in 

Romania. 

Various previous studies maded by researchers from this field have shown that there are 

significant differences between the perceptions of those who have an old seniority in this field and 

those with a lower seniority in the case of relatively new concepts such as IFRS.  Regarding the 

field of activity, almost half of the population, namely 46.68%, are active in the financial and 

accounting field, 7.98% in audit, 6.46% in consulting, 14.84% in insurance banks and 24, 04% 

work in another field or are not employed.   

The questionnaire includes 14 questions, which refer to respondent information as well as to 

the following aspects of corporate governance: the effects on financial reporting, who are the ones 

who benefit most from the results of effective corporate governance, factors that reduce the effects 

of the agency (branches or subsidiaries of the entity), whether or not a corporate governance system 

is mandatory, as a code of governance within economic entities, what are the benefits of corporate 

governance and what will be the future of governance in Romania. One of the issues that 

essentially captures the understanding of the advantages and benefits of an administrative 

                                     return on capital, return on investment, return on sales, unit 

cost per product 

                           market share, annual sales volume, customer satisfaction 

                      operational cycle duration, efficiency of the operational 

cycle, increasing labor productivity, etc. 

         the share of the specialists with higher education, the 

weight of the personnel training expenses, the average 

salary of the employees 

Financial indicators 

Customer Indicators 

Indicators of 

internal processes 

R & D indicators 
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corporation was based on the opinion of those questioned about the extent to which the main 

stakeholders (shareholders, state, managers, employees, existing and potential investors, creditors, 

customers, suppliers) benefit from effective corporate governance. Respondents with more practical 

experience have a more focused vision of the stakeholder approach (people with major business 

interests and the results of the entity's activities). 
 

Chart No. 1 The beneficiaries of corporate governance 

 

Source: own processing 

Another aspect was the involvement in the regulatory/normalization system of the corporate 

governance.75% of the respondents believe that professionals should play a role in normalization, 

while around 49% believe that the capital market and audit firms should be involved in 

normalization. However, only 32% of the respondents think the academic environment should play 

a significant role in the normalization of corporate governance. 

Analyzing the answers to the normalization questions (international, national or within each 

entity), I noticed that 57.94% of respondents with experience between 2 and 15 years think that 

normalization should be done internationally and naturally, while 38.06% of respondents with less 

than two years of experience believe that the normalization of corporate governance should be 

achieved only at international level and 82.12% realized that the elaboration of integrated reporting 

by as many economic entities as possible will give significant benefits to all involved parties. 

Within each category of respondents, the variance according to which each economic entity has to 

develop its own code of governance had the lowest share in the total number of responses per 

category. 
 

Chart no. 2 Level of normalization of corporate governance 
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Source: own processing 

From our analysis it follows that 76% of all respondents believe that the corporate 

governance system should be implemented to the same extent both internationally and nationally, 

but there is a remarkable difference between respondents with less than two years of experience 

and those of respondents with more than fifteen years of experience. Thus, 30% of those with less 

than two years of experience, and 54% of those with more than two years of experience, consider a 

code of governance should be mandatory. Another aspect examined was the influence of the 

implementation of a corporate governance system on the financial reporting of an entity. 
 

                  Chart no. 3 Corporate Governance Effects on Financial Reporting 

 

Source: own processing 

The responses of the three categories of respondents highlight the fact that effective 

governance ensures increased financial transparency and social responsibility at a high level, but 

also the level of financial responsibility, reducing the risk of fraud. With respect to financial 

reporting, the perception of those under two years of age is that reporting will become complex to 

some extent, respondents aged 2 to 15 years experience believes that effective governance will 

increase the complexity of financial reporting, instead respondents with a over 15 years of 

experience believe that governance will be effective even at a lower level of complexity depending 

on the profile of the entity in question and its business partners. Respondents' opinions on financial 

performance and on the increase in the marketing of goods and services reported by entities 

underline that corporate governance does not sufficiently influence the growth of financial 

performance. 

Regarding the obligation to implement a corporate governance system at the level of 

enterprises, almost 82% of respondents believe that corporate governance principles should be 

implemented in all enterprises starting with 20 employees. Half of them are of the opinion that all 

enterprises with between nine and 50 employees should be required to implement a system of 

corporate governance, while only 10% of respondents find it useful to impose governance in small 

entities. The impossibility of implementing a governance system in small companies is largely due 

to the fact that in these companies managers are mostly administrators. Other problems identified in 

this regard would be the excessive costs involved, but also the lack of formalisation of internal 

control procedures. 

Some questions in the questionnaire were aimed at identifying the most relevant factors in 

reducing agency problems.  
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                Chart no. 4  Factors leading to the reduction of agency problems 

 

Source: own processing 

 In the opinion of respondents with a professional experience of 2-15 years and over 15 

years, it states that proper management training coupled with effective control policies could lead 

to the reduction of agency problems. Equally important are external audit, performance monitoring, 

investor and associate observance, and market share assertion. The responses of those less than two 

years of experience highlight that management training could substantially reduce agency problems 

along with effective internal control policies, effective external audit and market-based monitoring 

 

Conclusions 

 

With the decline in the relevance of financial reporting and increasing demands from 

regulators and third parties, the need for integrated reporting is becoming increasingly acute. The 

main dilemma is whether this reporting will be required by governments or financial markets. One 

of the key issues is that of declining credibility, as the financial auditor can no longer be required to 

report on the increasing number of issues presented in these reports. At the same time, the 

information provided to third parties will be more and more difficult to assure. 

On the other hand, the professional organizations, including those in Romania (Chamber of 

Financial Auditors in Romania), members of the International Federation of Accountants (which is 

part of the IIRC), should adapt to the practices recommended by this reglementory organism. Also, 

the possible request from different stock market authorities for the publication of integrated reports 

by listed companies can also be considered, and the International Reporting Framework can be 

considered as reasonable to meet these requirements.   

This study also highlights the fact that the number of economic entities whose annual reports 

are considered to be representative of integrated reporting is in a continuous increase globally. This 

numerical growth is complemented by an increase in the quality of information, resulting in an 

increase in the complexity of the reports. 
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In Romania, corporate governance has emerged and developed only in the early 2000s, and 

real progress can be made at present regarding the perception of the importance and impact within 

entities. If the empirical studies show a low level of practice and transparency, the present study on 

the perception of mature individuals and young professionals indicates that there are some 

prerequisites to see improvements in the future. Education is considered one of the most important 

factors for improving practices, and our study confirms that professional accountants perceive 

corporate governance as very important, both now and in the future. The main results obtained are 

the following: in the opinion of the respondents, the corporate governance system should be 

implemented by companies that exceed a number of more than 20 employees, but not before being 

familiar with the reporting standards, how they are applied and not lastly support in terms of 

professional training in the field. 

So, we believe that normalization should be made by professionals and representatives of 

capital markets, at national or international level. Although the main identified obstacles that 

impede the implementation of an entity governance system are high costs, the fact that managers 

are administrators, and the lack of formalization of internal control procedures, the benefits should 

overcome these obstacles, given that an effective governance system means attracting capital, 

transparency, a high level of accountability and a much higher degree of confidence. 

At entity level, integrated reporting is the solution to the growing demands of investors 

seeking to gain a strategic understanding of the entity's vision by bringing together financial and 

non-financial information and combining internal and external reporting, which will turn into a 

greater efficiency, transparency and consistency in the application of corporate governance 

principles. 

Taking into account the trends in the international market, we believe that corporate governance 

will remain a stepping stone to the top management of the realms for a long time now, as 

organizations that adopt a clear organizational culture and an efficient leadership model will 

achieve far better performance, and those who will refuse to accept this reality, will most likely 

have lesser results 
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